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Logging in

Welcome «
Please enter the email address you provided during event registration.
Step 1. Access the Platform Nice to see you again!
* Email address Enter your password for
helenanewcombe@informa.comor get a
TO dO thIS e|ther. one-time cade via email.
. . . . joe.bloggs@informa.com Step 2 + pagsword
A. Click on the link sent to you in your Welcome email from

marketing@intermodal-events.com [ ® J

B. Visit: https://app.intermodal-events.com/event/intermodal-europe-2025
C. Download the Intermodal Europe 2025 from the Apple or Google Play
store.
https://page.swapcard.com/app/intermodal-connect/

Email me a one-time cade

Step 2. Enter the email address you used to register for the event.

Step 3. If you've previously set a password, you'll be prompted to enter it.
Your password protects your account through Two Factor Authentication.

Step 4. You will then be sent a one-time code to your email.
Enter this to access your account. ]
One-time code

Please enter the one-time login code sent to

Step4
8 M | U P X

You can either request a one-time login code or click ‘Reset Password'".

If you don't see the welcome email or your one-time code in your inbox,
please check your spam folder for an email from marketing@intermodal-
events.com



https://page.swapcard.com/app/intermodal-connect/
https://page.swapcard.com/app/intermodal-connect/
https://page.swapcard.com/app/intermodal-connect/
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Accessing your Badge

At the event, your badge gives you access to the event and to capture contacts.

You can access your badge directly through the Intermodal Connect app:

Step 1. Download the Intermodal Connect app
from the Apple or Google Play store, {or use the QR code below?}.

Step 2. Login to your account and click ‘My Digital Badge'.

Step 3. At the event use your Badge to enter and capture contacts.
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Update your profile

Make a great first impression by taking a few minutes to set up your profile.

There are three ways to edit your personal profile:

On the web

A. On the left side of your screen, next to your photo, click ‘Edit’, or,
B. Click your picture in the top right corner and click ‘Edit profile'.

On the app

C. Click the profile icon on the bottom right menu, then ‘Edit profile’ at the
top of your screen.

Once inside your profile:

Step 1. Click 'Edit' to make relevant changes and updates.
All changes are saved automatically.

We recommend completing all sections.
Fuller profiles will help you to get matched with the most relevant exhibitors.

Network Meetings Connect Download Connections
Owoma > n o P &~

Home My Badge Exhibitor List Products Agenda

. Joe Bloggs
Edit profile >

-
. My contacts My schedule My bookmarks

Joe Bloggs
Sales Manager
Informa Markets

My profile My contacts My schedule My bookmarks

Joe Bloggs

Edit profile >

& & | .
-\ .
My contacts My schedule My bookmarks

Joe Bloggs

Contact details

%% Event Studio > ¢
Informa Markets
3 Settings >
Enable push notifications
Q P 2 About me
() Contact app support >
Introduce yourself in a few words

G Resource center >
f} Rate the app 5 Social media E
Zﬁ_ Legal center > Add your social accounts,
(> Logout >

™ )

-
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Browse Sessions, Exhibitors and Products

Discover the event community at your fingertips on the agenda, exhibitor and product lists.

Increase your event efficiency by filtering and bookmarking anything you would like to see onsite.

Step 1. Click ‘Agenda’, ‘Exhibitor List’ or ‘Products’ from the top navigation menu or mobile menu.

Step 2. Browse the lists using the search bar or filters.

Step 3. To find out more about a session, exhibitor or product, click on it.

Step 4. Click the bookmark icon to save a session, exhibitor or product that captures your attention.

View your Bookmarks

A. Onthe web, click your picture in the top right corner, then ‘My bookmarks'.
B. On the app, click the profile icon on the bottom right menu, then ‘My bookmarks'.

For your sessions, click ‘My schedule’.

o B D

Filters

Location

Topics

Time zone

Time format

© 12-hour format

O 24-hour format

Your schedule

@

Joe Bloggs

Edit profile >

& &

My contacts My schedule My bookmgirks

Event Studio

Settings
Enable push notifications
Contact app support

Resource center

Home My Badge | Exhibitor List  Products  Agenda | Floorplan

O
. 4 A ‘ 3
48 £ 23
B \F nr
-
Networking Breakfast al Women's Networking A Workshop
® :’:’.'Jlg 20, 2025 7:00 AM to 8:00 ) R;g 20, 2025 8:00 AM to 9:00 ® :u’L 20, 2025 9:00 AM to 10:00
S
& O [ ]
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Event
Edit event

Home  MyBadge Agenda  Attendee List  Exhibitor List  Floorplan

My profile My contacts My bookmarks
oC Y Y J Joe Bloggs

Edit profile >
Wednesday, August 20, 2025
7:00 AM Networking Breakfast
8:00 AM 2 e/ A
e 11:00 AM Meeting with Informa Markets My contacts My schedule My bookmarks
1:30 AM

© Exhibitor Booth
B Informa Markets

# Event Studio

Amara Michael
cu t Manage R
[ Informa Markets @& Settings

(@ Contact app support

11:30 AM Group meeting

12:00 M Resource cente
& You and 2 people o ource center

© Exhibitor Booth N
&

v Legal >
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Networking with prospects

You can send messages to exhibiting companies without connecting first. To speak with individuals

Joe Bloggs
(speakers and exhibitor team members) you will need to send a connection request. T
Step 1 !
’e S & Q
Send a Connectlon Request Amara Michael My contacts My schedule My bookmarks

Procurement Manager

Step 1. Click on the person you want to connect with. nforma Markets

% Event Studio

Note: Exhibitor team members are located under ‘Team’ on the Exhibitor's company page Step 2
&3 Settings
Step 2. Click on the ‘Connect’ button. Book a meeting S @
Joe Bleggs
Edit profile >
Step 3. Start by sending an introductory message about yourself, your company and why you
wish to connect. £ & A
My contacts My schedule My bookmarks
Step 4. Click ‘Send connection request'. Z eent studic ’
Once accepted, you will be able to exchange messages, book meetings and find them in your list &£ Amara Michael - informa varkets x @ serinoe ,
Of COI’ltaCtS. 0 Enable push notifications >
| Connection request ‘ Suggest a meeting
{?) Contact app support >
. ¢ Resource center >
Vlew your ContaCtS Step 3 Hi, I'm interested in your products. Could we meet on day W Retethe cpp ’
. . . ) 1 for a coffee to discuss further? & Legal center >
A. Onthe web, click your picture in the top right corner, then ‘My contacts'.
(> logout >
B. On the app, click the profile icon on the bottom right menu, then ‘My contacts'. ey Armara wichact what sbout a auick chat? & @ @_

Hey Amara Michael, let's explore synergy? ="

Hello Amara Michael, let's discuss trends?

At previous events, visitors who used the messaging feature left with 0/1000 Characters maximum

4909% Step 4
O more saved connections.
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Talk to Amara &
M ]
eetings Step 1 .
‘ T’ ;\’. August 5, 2025
ichael Hi, | see you’re interested in
Amara Michae products like those my
Procurement Manager company offer. Are you
Informa Markets available on day 1 to meet for
a coffee?

v

Step 1. Visit an exhibitor's company profile, or a team members profile. Book a meeting

Select a time slot to set up a meeting with Amara , only meeting slots available
for both parties are displayed.

Write a message... o © [+

Step 2. Click one of the suggested time slots.

Lead qualification

Step 2 9:00 AM 9:30 AM 10:00 AM 1:00 AM 11:30 AM 12:00 PM Scoring your contacts and adding a
30 mins 30 mins 30 mins 30 mins 30 mins 30 mins

note helps prioritize follow-ups and

Step 3. Select a meeting location and add a description.

remember the details of each

Step 4. Send your meeting request.
Once your meeting request is accepted, it will be put into your schedule.

(Qnforma > @
Home My Badge Agenda Attendee List Exhibitor List Floorplan Joe Bloggs
) (e e Joe Bloggs erette 2
. . . . ow Edit profile & & (]
A. On the web, click your picture in the top right corner, then ‘My schedule'. ' Wednesday, August 20, 2025 ; Y
Sehedule TO0AM  Notworking Brealdast ) Mycontacts  Myschedule My bookmarks
B. On the app, click the profile icon on the bottom right menu, then ‘My schedule’. © et oy = ‘ q
:u \PL‘D 3 M Roundtable My contacts My schedule My bookmarks 9 Event Studio >
Manage my meeting N Platform Demo
availabilities A €3 Ssettings >
Here you can manage all your meetings. To edit, confirm or cancel a meeting, click on the meeting © time zone and format > To0AM  Meeting with Informa warkets . Q0 Enable push notifeations >
. . . . . ; »:; o . (?) Contact app support >
Export your full schedule of sessions and meetings by clicking ‘Export to my calendar’ 0 5 Gonnest Gosgle caindar — I & Rosourcs conter ,
& Sperte my catendar ‘ﬁ' frforme Markets A Legal > ¢ Rate the app >
& Downloa o conton reces R & Legal center >
6:00 PM 3 Logout >



Login My Badge Update your Profile Browse Network Meetings Download Connections <
You can scan business cards too 0
Connecting at the event . , .
= Event home Close Scan S
Building your list of contacts has never been easier. Utilise the platform & app QR code Suciness card QReode Business card

to ensure that every interaction you have online and on the show loor is saved
as a connection.

What counts as a connection?
Anyone who:

+ Accepted your connection request

+ Accepted your meeting request

+ Exchanged messages with you

« Any exhibitor that scanned your badge onsite

Can I scan other visitors or exhibitors myself?

No - only exhibitors can use lead scanning.

\)j informan

=

Support

Scan badges Got jt!

During the event, scan QR or bar codes to save
contact information instantly.

“{Event name}" Would Like
to Access the Camera

We need access to your device
camera. This enables photo sharing
inside the chat, profile picture updates,
and QR code/business card scanning.

Don’t Allow Allow

or bar codes to save

tly.

Gotit!
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You will be able to export the details of any participant you have
Connected With Home My Badge Lead Scanner Floorplan Exhibitor List Agenda @
o . My profile My schedule My bookmarks Joe Blo.;gs

Downloading Connections I

. Wed, Dec 6, 2023 Edit profile >

. Tara Dougal
Step 1. Click your picture in the top right corner. View ’5} Jend recter Phame & & H
© This event

Step 2. Click ‘My Contacts’' from the drop-down menu.

Step 3. To export them to an Excel file, click ‘Export all contacts'.

This can only be done on the web view platform, so please log in on

your laptop.

What counts as a connection?

QO All contacts Wed, Nov 29, 2023

My contacts My schedule My bookmarks

. . )
Program Manager
@ View pending connections > Informa Markets 3 Settings
Thu, Nov 23, 2023 D Contact app support
Agnes Maignien @ Resource center
= Head of Event Content - Pharma
¥ Informa Markets & Legal >
Log out
Mon, Nov 13, 2023 G Log
Nia Agustiara
) Sales Coordinator B Message
Y Infarrnr bAmelata
T —

Requested or accepted a meeting with you

Accepted a connection request

Exchanged messages with you

Badges scanned
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Extra time.
Extra access.
Extra value.

@ Login today to get extra from your event experience.

@ For any additional questions or support,
please contact customer service on
intermodalcustomerservice@informa.com

@ Email: matthew.adams@informa.com
Phone: +44 7748 148005

Network

Meetings

Connect

Download Connections
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